idProducer Upgrade Procedure QRG

This guide covers upgrading idProducer software and its database in-place on the same server (i.e.
these instructions do not describe moving an idProducer database).

REQUIREMENTS ...

Backing up Databases and Assets:

You must back up the SysGal and SysGalArc databases before upgrading System Galaxy.
You must back up the idProducer database before upgrading idProducer.

You can perform the database backups using GCS Service Manager utility or the SQL Server
Database Management Studio (SSMS Tool).

You must back up all System Galaxy assets, including badge template files.

Move all backup files and databases to a safe location not on the computer being upgraded.

Stopping Apps and Services:

You must shut down system galaxy software on the computer being upgraded. If this
machine runs the services, you must stop all GCS Services before upgrading the Databases. A
button to do so is provided in the installer screen at the appropriate location.

You must shut down the idProducer Print Dispatcher by quitting the application from the
Windows task tray icon.

You must stop the idProducer Connection and Server services before upgrading the
idProducer Software and Database. NOTE: The idProducer installer will interrupt the
installation if anything is running. You will be unable to proceed until you stop the services.
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How to Upgrade idProducer (after System Galaxy upgrade is done)

You must upgrade System Galaxy servers and
clients before upgrading the idProducer clients.

System Galaxy v11.8.4

1. Upgrade System Galaxy to the latest version
(v11.8.4.2 or higher),

Prerequisites must
be installed on

by running all three parts from the USB or the D o
ISO file (sgsetup.hta) :
Step - 1: Prerequisites,

Step — 2: Database Upgrade,
Step — 3: SG Software Upgrade,

The installer will auto-detect that the previous
software is installed and will uninstall it before
installing the new version.

2. Before you proceed to the idProducer installation,

GALAXY CONTROL
SYSTEMS

CONTROL SYSTEMS

System Galaxy Software

Software Installation (64 blt] View System Galaxy Installation Help

Step 1) Install Prerequisites Readme 1
5 Readme 2
SG Specs

Web Applications
Install IS web server
aunchPoint Web Module
stall idPRODUCER Badging

Other Information
Install Adobe Acrobat Reader
Bro Disk

Visit Galaxy Control Systems website

v View Print Dispatcher Status

make sure you ... =
<% Rescue Offscreen
a) Shut down the Print Manager from the § S

Configure Dispatcher...

Delete Print Dispatcher...

System Tray by clicking on the icon and

i) About Print Dispatcher...

selecting Quit Application.

Quit application

b) Stop the two idProducer Services for the
Server and the Connector.

L4 11S Admin Service
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Enables this...

% Services o x
File Action View Help
e |EHELz Bzl v e
G Services (Local) | [751 Services (Local)
Microsoft App-V Client Name - Description Status Startt
i £ Hyper-V Time Synchronization Service Synchronize... Mant
escription: g 3
R O i Hyper-V Volume Shedow Copy Requestor  Coordinates... Mant
e ‘EhidProducer Connector by SPECSid idProducer .. Running  Auto
“EhidProducer Server by SPECSid idProducer .. Running  Auto
Running ~ Auto




3. Under Web Applications, click on the Install GALAXY CONTROL
idProducer option on the USB/ISO Splash SYSTEMS

screen. CONTROL SYSTEMS

System Galaxy v11.8.4 System Galaxy Software

Software Installation ‘64 blt' View System Galaxy Installation Help

all Prerequisites Readme 1
Install IS Web Server | idProducer Badging 3 allUpgrade Database Readme 2

4 SG Specs
mEliciosoft A
L[ Web Applications
mhgesg'hw PRODUCER Install IS web server
::wp;m * Install LaunchPoint Web Module
Install ilPRODUCER Badging

START: Insert USB and double-click SGSetup.hta

1IIS Web Server” to install IS before. Other Information

Run
you install ‘idProducer Badging Solution” option. Install Adobe Acrobat Reader

k

Install idPRODUCER Badging Software.

The insta”er Wi” auto_detect that ”S is present i@ GCSidPRODUCER Server Install and Configuration Helper -
and will prompt user that idProducer needs to be .

115 Version 10.0'is installed http:/localhost
upgraded.

idPRODUCER

idPRODUCER Version '1.6.8083.23218"is installed. {Needs Updated) Update idProducer

C:\Program Files\SPECSid InctidProducer Server\Specs|D . Badging WebClient

4. Click the Update idProducer button to launch tProducer Veb Clent View Folger Permissicns

the IDP installer program.

‘E idPreducer Server by SPECSid (64 bit) Setup - X

5. Accept the license (not pictured)

Choose Setup Type
Choose the setup type that best suits your needs

6. Choose to run a Complete install.

All program features will be installed. Requires the most disk space.

Custom

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

Back Next Cancel
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7. The software will be installed.

8. Click FINISH when done and wait for the IDP
Configuration Manager to auto-start.

9. The IDP Configuration Manager will

automatically launch and detect that the
database needs to be upgraded.

10. Click OK to continue with database upgrade.

ﬁ idProducer Server by SPECSid (64 bit) Setup

Installing idProducer Server by SPECSid (64 bit)

Please wait while the Setup Wizard installs idProducer Server by SPECSid (64 bit).

Status: Validating install

Back Mext

Cancel

Configuration

0 Mastersenvice

[» Database

~J) The idProducer Master Service requires a SQL Server instance, what do you
< wantto do?

&77 blesh

stance ()
§ Client connection Connection
c | SQL Server instance 7)
@ epture applicalon | |y i1PQUCIRFIML\GCSSALEXPRESS 19 |
j Installed features [ Integrated Security
User name )
) Client instaler [ ‘
Password )
Configuration Manager x|

Your current database (version 1.2.39.0) should be upgraded
to version 1.2.56.1, Upgrade now?

‘est connection

cancel
v
Publeh
17850828813 e 5o [ iCloee
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11. The Config Manager shows the DB being
upgraded and Published at the bottom of the
screen. Allow this operation to finish.

Successful Publish displays when the database upgrade
is finished — and the Database is successfully
published.

12. Click OK to close the confirmation message.

The system will automatically save your settings and
restart idProducer services.

13. Click OK to Save Settings and restart Services.

T idProducer Cenfiguration Manager

Configuration

B Database
R Mester senice

& Cient connection
& Copure appicatn
[ Installed features
) Clent nstaller
df Toubleshosing

1.7.8508 28813

[» Database

wantto do?

@ Let me use an existing SQL Server instance (7)

Connection
SQL Server instance 7

“) The idProducer Master Service requires a SQL Server instance, what do you

D

[ Integrated Security

User name 2}

[=

Password 7

Advanced Options
[] MuttiSubnetFailover 7)

[ Retrieve

Publish db version 1.2 56 01
Database name 7}

A
Test connection

[idProducer

Publishing, please wait

Publish

@ Close

Publish database

o Successfully published database,

Publish database

o Saving settings and restarting service.
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When you are upgrading an existing system, the
Config Manager should show the new DB version.

14. The Config Manager should show the default
sa login. This login can be used for upgrading
a system, however the end-user should
harden their system by creating new
passwords for all the default passwords.

To verify that the database is upgraded, you can
RETRIEVE the database version to verify that the
numbers match.

e The SA login must be used.

e The Retrieve option must be "checked”.

e The database name must be “idProducer”.
(i.e., must match the published database name)

15. Click Test Connection button to retrieve the
database version number. The retrieved
version should match the published version
(see the blue arrows).

Clicking Test Connection will verify that you can
successfully connect to the database.

16. Click OK to close dialog showing the
connection was successful

Configuration

¥ idPreducer Configuration Manager

[» Database

*) The idProducer Master Senvice requires a SQL Server instance, what do you
. Database = wantto do?

Configuration

@ Master service

¢S Client connection
& copture appicaton

i mstalled featurss

Kﬁ’ Troubleshooting

5 Cliet installer

[ Database

(® Let me use an existing SQL Server instance (1)

Connection
5QL Serverinstance 7}

2 Master serviee 2
(®) Let me use an existing SQL Serverinstance (7)
& Client connection Connection
c o SGL Server instance 7)
@ spure 2Bplction | [y INAPQUCIRFIML\GCSSQLEXPRESS 19 ]
i nstalled features [ Integrated Security
- User name 7]
5] Cient installer b ‘
Jﬁ‘ Troublehooting ‘P assword 7) ‘
Advanced Options
[ MutiSubnetFalover 7)
[ Retrieve Test connection
Publish db version 1.2.56.01
Database name 7}
dProducer
Pubiish
H
1.7.8508.28813 o £ =
¥ idProducer Configuration Manager - o x

“.) The idProducer Master Service requires a 8QL Server instance, what do you
. Database “ wantto do?

D]

‘WIN—T PQJCIRFIMLVGCSSQLEXPRESS13

[ Integrated Security

User name %)

[

Password )

Publish db versiu
Database name )

e (e

Ii 7
Test connection

idProducer

1.7.8508.28813

Publish

(3] Close

Test connection

o Connection successful,
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. . L, Services a X
17. Make sure the idProducer Services are e mae
running. e |@HEc= HE > mnw
< Services (Local) || ) Semvices (Local)
Microsoft App-V Client Name - Description  Status Start &
e 3 Hyper-V Time Synchronization Service Synchronize... Mant
. £ Hyper-V Volume Shadow Copy Requestor Coordinates... Mant
:’;?iga:;:fpv users and virtual & my;ndu(er Connector by spggs\dq idProducer.. Running  Auto
1} idProducer Server by SPECSid idProducer.. Running Aute
G415 Admin Service Ensblesthis.. Running Auto
£k IKE and AuthIP IPsec Keying Madules The KEEXT.. Running Auto
'€} Internet Cannection Sharing (ICS) Provides ne... Mant
G4 1P Helper Providestu.. Running  Auto
{84 IP Translation Confiauration Service Configures ... Mani ¥
< >
', Extended £ Standard
18. Verify the Print Dispatcher is installed and
visible Windows task tray.
NOTE: If the Print Dispatcher is not running, you
can type ‘idProducer Print Dispatcher’ in the
Windows search field and start the Print Dispatcher.
x

Verify the Print Dispatcher was upgraded from the
Windows task ...

19. Right-click on the Print Dispatcher icon and
selecting ‘About Dispatcher’ from the menu.

The new version number should be visible

s

View Print Dispatcher Status

near the top of the About screen.
Configure Dispatcher...

Rescue Offscreen

4
-
@ Ul Theme Style 3
38 Delete Print Dispatcher...

i) About Print Dispatcher...

&  Quit application

20. Log into the Print Dispatcher using the master
login as normal.

master@idproducer.com

Sign in

idProducer Print Dispatcher
Version: 1.7.8508.28805

right © 2021 SPECSid Inc.
Rights Reserved.

ose

Page |7




Verify the idProducer Web Client software was m B o N
- Fl idProducer x
 PRODUCE
updated to the new version ... 5 C @ localhost/idProducerClient/Signin.aspx > A iy =

M English - EN w @ Sign in @

i)

21. Double-click the Web Client desktop icon and

C|iCk MENU button to Open the Menu Panel. # Home Page 1 into your account (1)
The version is below the Sign-In button. .

Version 1.7.8508.28855

Verify your templates are all present by opening the
Template Editor from the Web Client home page ...

22. On the Client homepage, click on Template
Editor icon.

23. When the Template Editor opens, you can i
select Customer Subscription name(s) and .
verify your templates are correctly displayed.

[#' Template Editor» .%. Todd Testing

e If you have a Basic license, all the P T
templates will be on the Root, regardless of Yepiets ams
whether customers exist in Galaxy (as

pictured).

e If you have an Advanced license, there will
be unique templates on each Subscription
that correlates to a Galaxy Customer.
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Menu: Configure > Cards > Badge Designs

24. Log into System Galaxy and open the Badge
Designer screen and verify that your company
badge templates are visible in the droplist. If you
have customers, be sure the badges are visible
for each customer as appropriate.

a)

b)

Q

Basic License No Customers: the "No Customer” is
linked to the Root Subscription. Your templates
will appear here whether you have customers or
not.

Basic License with Customers: IF you have
customers, you will see all the same Template(s)
listed under every Customer Name that is
programmed in Galaxy. The root templates apply
to every customer.

Advanced License: Advanced license maps each
Galaxy Customer Name to a corresponding
idProducer Subscription. Each customer will list
only the template(s) that correspond to the
idProducer Subscription it is mapped to.

Menu: Configure > Cards > Cardholders

25. Open the Cardholder screen and verify that

your badges are available for existing
cardholders and well as new cardholders.

a) For Basic License, you should see all templates
in the Cardholder Badge list for every
cardholder, regardless of whether you have
customers or not.

b) For Advance License, you should only see the
templates in the Cardholder Badge list that
correspond to the templates in the related
subscription.

System Galaxy - Badge Designs — m} X
File Configure Record Edit View Utilities Window Help
HOEBEAY €% OF = Bk @0 -

Badge Designs -
~

Nurnber 1 Add New
Description: [GCS MAIN Edit

Delete
Apply
Cancel
Impart Card Definitions
Customer: ™
W

For Help, press F1

cap

Basic Template from idProducer Root Subscription (no customers)

System Galaxy - Badge Designs

File Configure Record Edit View Utilities Window Help

HHEBREAD 2% ==

Badge Designs

- [m] x

- B @O

Nurrber

Deserpion: | GCS MAIN

Customer: | BNE Enginesting

Add New

~ Edit
Delete

Apply

Cancel

Impert Card Difinifions

v

For Help, press 1

capln i

Example of Basic Template from Root Subscription for Basic license with customers

configured.

Cardholders

Arnot, Willam

Record ID

Reports

T

|
Select Card

Common ID

Record Type

~

Last Name
Arnot

Willizm

Todd

= B
z 7
=" &
o g
& |
¥ 3
H

Customer

BNE Engineering ~

Phone

|

Find Record

Card Data

Card Description
| Card 1 ‘

Card Technology
26 Bit Wiegand -

Fadility Code ID Code

PIN / Card Role

I:l Access Control v

Fingerprint Data

Enroll in MorphoManager

Card 1 v

Add Ney Edit D

Personal Card/Badge Settings  Data Fields 1 Data Fields 2 Photo Badging Al

Add New Delete

Card Options

[1card Disabled

[ card Reversed

[C]PIN Exempt

[ Ausxiliary Function Enabled
[1Passback Exempt

[ Active Date

Expire Date
Mo Expiration ~

Badge Settings  Dossier Settings
Badge Design

GCS MAIN -

Print Preview

m
5
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Menu: Configure > Options > System Settings I L —

Cardholder Options

Badging Options CCTV Options Time & Attendance Options Guard Tour Options Card Data Replication Options
. . Specify folder location whers the images are stored
System Galaxy should automatically synchronize [CGCS Sy Gy B | [ o
ba d g es eVery t| me yO u |a un Ch Syste m Ga | aXy. Specﬁyl.u\der location where the archive images are stored:
‘: GCS\System Galaxy\Badging Archive | T
X Save Images in Database {increases database size significantly)
26. To manually synch/import templates, open the e 10902 St o
lemal Badging (View Oni
System Setting screen on the Badging Options WProchce: Seings
. Web Client URL:
tab and follow the appropriate steps based on o focabon e
your license co nf|g uration: Dont ik Customess o [dPRODLICER Subscriptions (Aways use Root)
. / Synchronize Field Names & Badge Templates

a) Basic License WITH Customers: “"Check” the
option “Don't link Customers to idProducer
Subscriptions (always use Root)” as pictured in the
screen provided.

b) Basic License without Customers: DO NOT check LS Eed )

the option “"Don’t link Customers to idProducer
Subscriptions (always use Root)” [not pictured].

¢) Advanced License: DO NOT check the option
“Don’t link Customers to idProducer Subscriptions System Galaxy %
(always use Root)” [not pictured].

o Finished synchronizing idProducer data.

27. Click OK to confirm the data synch.
28. Click YES to restart the app to see changes.

When you sign back into System Galaxy you
should see the newly imported templates and
any other changes made to the templates
when you open the Badge Designs screen or o
the Cardholder Screen.

Systemn Galaxy

You must restart the application for these new selections to
take effect. Do you wish to close the application now?

See the previous page for instructions to open Yes
Badging and Cardholder screens.
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